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PLEASE READ THE TERMS AND CONDITIONS OF USE CAREFULLY BEFORE USING THIS SITE OR
CUSTOMIZED CORPORATE WEB STORE. Concord Marketing Solutions (“Concord”) maintains this web
site as a service to our customers, and by using our site, or one of our customized corporate stores, you
are agreeing to comply with and be bound by the following terms of use. Please review the following
terms and conditions carefully, and check them periodically for changes. If you do not agree to the
terms and conditions, you should not review information or obtain goods, services or products from this
site.

Terms and Conditions of Use Agreement

1. Acceptance of Agreement. You agree to the terms and conditions outlined in this Terms and
Conditions of use Agreement (“Agreement”) with respect to our site (the “Site”). This Agreement
constitutes the entire and only agreement between us and you, and supersedes all prior or
contemporaneous agreements, representations, warranties and understandings with respect to the Site,
the content, products or services provided by or through the Site, and the subject matter of this
Agreement. This Agreement may be amended by us at any time and from time to time without specific
notice to you. The latest Agreement will be posted on the Site, and you should review this Agreement
prior to using the Site. Please note also that the corporate sponsor of the store you are visiting may
maintain an agreement with Concord that is separate from the terms and conditions of use discussed in
this document.

2. Copyright. The content, organization, graphics, design, compilation, magnetic translation, digital
conversion and other matters related to the Site are protected under applicable copyrights, trademarks,
registered trademarks and other proprietary (including but not limited to intellectual property) rights.
The copying, redistribution, use or publication by you of any such matters or any part of the Site, except
as allowed by Section 4, is strictly prohibited. You do not acquire ownership rights to any content,
document or other materials viewed through the Site. The posting of information or materials on the
Site does not constitute a waiver of any right in such information and materials. Your corporate
brand(s), logo(s), or other artwork may be displayed on the site and you agree that you provide your
permission to use such assets so that we can provide you with the products and services requested. We
will use such brand(s), logo(s) or artwork only for the purpose of providing the related services.



3. Fraud. By creating an account, you confirm that the information provided in this form is true and that
you agree to abide by the Terms and Conditions of use of this site. Please note that your account can be
cancelled without notice if it is determined that false or misleading information has been provided, the
Terms and Conditions of use have been violated, or other abuses have occurred as determined by
Concord in its sole discretion.

4. Limited Right to Use. The viewing, printing or downloading of any content, graphic, form or document
from the Site grants you only a limited, nonexclusive license for use solely by you for your own personal
use and not for republication, distribution, assignment, sublicense, sale, preparation of derivative works
or other use. No part of any content, form or document may be reproduced in any form or incorporated
into any information retrieval system, electronic or mechanical, other than for your personal use (but
not for resale or redistribution).

5. Editing, Deleting and Modification. We reserve the right in our sole discretion to edit or delete any
documents, information or other content appearing on the Site, including this Agreement, without
further notice to users of the Site.

6. Nontransferable. Your right to use the Site is not transferable. Any password or right given to you to
obtain information or documents is not transferable and may only be used by you.

7. Use of Information. We reserve the right, and you authorize us, to the use and assignment of all
information regarding Site uses by you and all information provided by you in any manner consistent
with our Privacy Policy.

8. Privacy Policy. Our Privacy Policy, as it may change from time to time, is a part of this Agreement.

9. Payments. You represent and warrant that if you are purchasing something from us that (i) any credit
card information you supply is true, correct and complete, (i) charges incurred by you will be honored by
your credit card company, and (iii) you will pay the charges incurred by you at the posted prices,
including any shipping fees and applicable taxes. Your company may have other payment terms
negotiated and you hereby to agree to such terms. We may enlist your assistance in collecting such
funds. Our standard payment terms are Net 30, although your company may have different terms.

10. Shipping and Delivery Policy. Our Shipping and Delivery Policy, as it may change from time to time,
is a part of this agreement.

11. Links to Other Web Sites. The Site may contain links to other Web sites. We are not responsible for
the content, accuracy or opinions express in such Web sites, and such Web sites are not investigated,
monitored or checked for accuracy or completeness by us. Inclusion of any linked Web site on our Site
does not imply approval or endorsement of the linked Web site by us. If you decide to leave our Site and
access these third-party sites, you do so at your own risk.

12. Refund and Return Policy. Our Refund and Return Policy is a part of this agreement.

13. Verify Customer’s Information. Concord reserves the right to contact a customer via email to verify
the accuracy of account information (including the customer’s correct name and address) that is needed
to provide the customer with the information he or she requested from Concord.



14. Order Modification/Rejection. Concord reserves the right to reject or modify an order, whether or
not such order has been confirmed and/or your credit card has been charged. You will be notified of any
rejection or changes to your order at the email address you provided at check out. If your credit card has
already been charged and any portion of your order is rejected, we will issue a credit to your credit card
account for the amount rejected.

15. Product Descriptions. Concord makes reasonable attempts to be as accurate as possible. However,
Concord does not warrant that product descriptions or other content of this site is accurate, complete,
reliable, current, or error-free.

DISCLAIMER OF WARRANTIES AND LIMITATION OF LIABILITY

THIS SITE AND ALL INFORMATION, CONTENT, MATERIALS, PRODUCTS (INCLUDING SOFTWARE) AND
SERVICES INCLUDED ON OR OTHERWISE MADE AVAILABLE TO YOU THROUGH THIS SITE ARE PROVIDED
BY CONCORD ON AN "AS IS" AND "AS AVAILABLE" BASIS, UNLESS OTHERWISE SPECIFIED IN WRITING.
CONCORD MAKES NO REPRESENTATIONS OR WARRANTIES OF ANY KIND, EXPRESS OR IMPLIED, AS TO
THE OPERATION OF THIS SITE OR THE INFORMATION, CONTENT, MATERIALS, PRODUCTS (INCLUDING
SOFTWARE) OR SERVICES INCLUDED ON OR OTHERW!ISE MADE AVAILABLE TO YOU THROUGH THIS SITE,
UNLESS OTHERWISE SPECIFIED IN WRITING. YOU EXPRESSLY AGREE THAT YOUR USE OF THIS SITE IS AT
YOUR SOLE RISK.

TO THE FULL EXTENT PERMISSIBLE BY APPLICABLE LAW, CONCORD DISCLAIMS ALL WARRANTIES,
EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, IMPLIED WARRANTIES OF MERCHANTABILITY
AND FITNESS FOR A PARTICULAR PURPOSE. CONCORD DOES NOT WARRANT THAT THIS SITE,
INFORMATION, CONTENT, MATERIALS, PRODUCTS (INCLUDING SOFTWARE) OR SERVICES INCLUDED ON
OR OTHERWISE MADE AVAILABLE TO YOU THROUGH THIS SITE, THEIR SERVERS, OR ELECTRONIC
COMMUNICATIONS SENT FROM CONCORD ARE FREE OF VIRUSES OR OTHER HARMFUL COMPONENTS.
CONCORD WILL NOT BE LIABLE FOR ANY DAMAGES OF ANY KIND ARISING FROM THE USE OF THIS SITE
OR FROM ANY INFORMATION, CONTENT, MATERIALS, PRODUCTS (INCLUDING SOFTWARE) OR SERVICES
INCLUDED ON OR OTHERWISE MADE AVAILABLE TO YOU THROUGH THIS SITE, INCLUDING, BUT NOT
LIMITED TO DIRECT, INDIRECT, INCIDENTAL, PUNITIVE, AND CONSEQUENTIAL DAMAGES, UNLESS
OTHERWISE SPECIFIED IN WRITING.

CERTAIN STATE LAWS DO NOT ALLOW LIMITATIONS ON IMPLIED WARRANTIES OR THE EXCLUSION OR
LIMITATION OF CERTAIN DAMAGES. IF THESE LAWS APPLY TO YOU. SOME OR ALL OF THE ABOVE
DISCLAIMERS, EXCLUSIONS, OR LIMITATIONS MAY NOT APPLY TO YOU, AND YOU MIGHT HAVE
ADDITIONAL RIGHTS.

APPLICABLE LAW
By visiting Concordms.com, you agree that the Federal Arbitration Act, applicable federal law, and the
laws of the state of lllinois, without regard to principles of conflict of laws, will govern these Conditions

of Use and any dispute of any sort that might arise between you and Concord.

SITE POLICIES, MODIFICATION, AND SEVERABILITY



We reserve the right to make changes to our site, policies, and these Conditions of Use at any time. If
any of these conditions shall be deemed invalid, void, or for any reason unenforceable, that condition
shall be deemed severable and shall not affect the validity and enforceability of any remaining
condition.

OUR ADDRESS

Concord Marketing Solutions
195 Exchange Boulevard
Glendale Heights, IL 60139

(630) 893-6453



